Compare the cover.

It’s up to you to select the cover that suits
your travel needs.

Are you sure you qualify for the credit card travel insurance? O Yes O No

Have you checked out how much of your travel arrangements have to be purchased on your credit card to qualify for cover? O Yes O No

Are your accompanying child, children, stepchild or stepchildren, grandchild or grandchildren, nieces and nephews covered

free of charge? O Yes O No

Under the privacy act, an Agent is unable to pass on your personal information and travel details to a third party without your

prior approval. This can make things difficult in an emergency situation, are you comfortable with this? U Yes L No

Does the credit card travel insurance have a 24/7, worldwide medical and emergency assistance service? O Yes O No
Can they arrange for payment guarantees direct to hospitals? O Yes O No
Can they arrange for medical and non medical repatriation if required? O Yes O No

Does the credit card travel insurance cover you for any of the amateur sports QBE cover?

For example: Bungee jumping, white water rafting. U Yes L No

Is there any cover if you or a member of your travelling party are made redundant from usual full time employment in Australia

and you need to cancel? O Yes O No

If your employer cancels the pre-arranged leave of you or a member of your travelling party who are in full time permanent

employment is there any cover? O Yes O No

Are your travel agents cancellation fees covered if you have to cancel your trip? O Yes O No

Have you checked the individual item limits that apply to your laptop, camera, video, golf clubs, watches, jewellery or any other

items? How does your credit card travel insurance compare to QBE travel insurance? L Yes L No

Do you have an existing medical condition? If so, is it excluded? Can you apply for cover via the credit card travel insurance? O Yes O No
Do you have a sick relative or business partner that can cause you to return home or delay your trip? O Yes O No
Can you also apply for cover for the existing medical condition of a non travelling relative or business partner? O Yes O No
Will they cover any deposits you have made on arrangements prior to your departure date if you are forced to cancel? O Yes O No
Will your credit card travel insurance cover for trips within Australia? O Yes O No
Does your credit card travel insurance exclude travel to certain countries? O Yes O No

The Financial Ombudsman Service (FOS) recommends that “If you are relying on travel insurance that is part of your credit card benefits, it is crucial
that before you book your travel you:

+ Obtain a copy of the policy wording from your bank or credit card provider

» Read the policy wording carefully to ensure that it meets your personal needs or situation
» Understand what you need to do to ensure that cover has been activated and is in place
» Check to see whether existing medical conditions can be covered

Ask the FOS for a copy of the “A guide to travel insurance” brochure for full details.

It's important to understand what you are covered for.
Please obtain a copy of the terms and conditions to compare before making a decision.
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This document provides general information only. It does not cover all benefits offered by each policy or take into account all exclusions, conditions and limits that can impact on the extent of the benefit
provided. Please read the combined Product Disclosure Statement (PDS) AND Policy Wording before acting upon anything on this document. Insurance is underwritten by QBE Insurance (Australia)
Limited ABN 78 003 191 035 (AFSL 239545).
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So sanh pham vi bao hiém.

Ban c6 thé tw chon pham vi bao hiém phu
hop vé&i nhu cau cua ban.

Ban c6 chic ban dap (ng da diéu kién cia loai thé tin dung kém bao hiém du lich khéng? O C6 |0OKhong
Ban c6 xem la phai thanh toan t&i bao nhiéu cho chuyén du lich bang thé tin dung dé du didu kién duwoc bao hidm khéng? 0 C6é |OKhéng
Tré em di kém nhw con ruét, con ghé, chau noi ngoai, chau gai va chau trai c6 dwoc bao hiém mién phi khéong? O Co6 |OKhdéng
Theo luat bao mat, Dai Iy Bao hiém khéng duoc tiét 16 thong tin ca nhan va chi txiét chuyén di cho bén thir ba truc khi nhan

dwoc s dong y clia ban. Biéu nay cé thé gay kho khan trong mét tinh trang khan cap nao do, ban cé an tam véi dieu O C6 |OKhoéng
nay khong?

Thé tin dung kém bao hiém du lich c6 dich vu hé tro khan cép va y té toan ciu, 24/7 khéng? 0 C6é |[OKhéng
Ho c6 thé thu xép bao dam s thanh toan tryc tiép cho cac bénh vién khdng? 0 C6é |OKhéng
Ho c6 thé thu xép cho ban hdi hwong vi ly do y té hay khéng y té khi dwoc yéu cau khong? 0O C6é |OKhéng

Thé tin dung kém bao hidm du lich c6 bao hiém cho loai hinh thé thao nghiép dw nao nhw trong don bao hiém ctia QBE khong?

i . R ) O Co6 |0OKhéng
Vi du nhw: Nhay Bungee, chéo bé trén séng nwéc.

Ban c¢6 dwoc bao hiém trong treérng hop ban hodc ngwdi ddng hanh véi ban bi sa thai khai viéc lam toan thoi gian & Uc va vi

vay ban can phai hliy chuyén di khéng? L C6 | L Khong

Ban c6 dwoc bao hiém trong trwérng hop chi nhan noi ban hay mét ngwdi ddng hanh lam viéc toan thoi hlly cac ngay phép da

dinh trwdc clia ban hoac nguwdi do khdng? L C6 | LJKhong

Chi phi hdly chuyén cla dai ly du lich c6 bao d@m dwoc hoan lai néu ban phai hdly chuyén di khong? O Co6 |0OKhdng

Ban c6 xem lai cho chéc gioi han bi hoan la bao nhiéu cho dd vat ca nhan nhw may tinh xach tay, may chup hinh, may quay
phim, bang dia, géy choi gon, dong ho, trang strc hay bat clr vat dung nao khac khdng? So sanh gitra sw bao hiém du lich qua O Co6 |OKhdng
thé tin dung véi bao hiem du lich cdia QBE ban c6 thay gi khac biét khong?

Ban da cé bénh trwdc khi dwoc bao hiém khong? Néu co, né ¢é bj loai trir khdng? Ban cé dwoc xin bao hiém bénh cd tir truéc

Vi thé tin dung kém bao hiém du lich khong? L1 C6 | LI Khong

Ban c6 nguwoi than hodc dbi tac kinh doanh bi bénh c6 thé khién ban quay vé hay hoan chuyén di khéong? 0 C6 |OKhéng

Ban c6 thé ddng thdi mua bao hiém cho bénh cé sén cho ngwdi than hodc déi tac kinh doanh khéng cling di du lich véi

ban khong? 0C6 |0 Khéng

Ho c6 bao hiém cho bat ky khoan d&t coc ma ban da &ng trwéc cho chuyén di trong trwéng hop ban budc phai hiy chuyén di

trwéc ngay khéi hanh hay khéng? OCo |0 Khong

Thé tin dung k&m bao hiém du lich ctia ban cé bao hiém cho cac chuyén di trong pham vi nuwéc Uc khong? 0 C6 |OKhéng

Thé tin dung kém bao hiém du lich ctia ban ¢ loai trr viéc di dén mot sd quéc gia cu thé nao khéng? 0O Cé |OKhéng

S& Thanh Tra Tai Chinh (FOS) khuyén cdo ring “Néu ban xem bao hi&m du lich 1& mét trong nhirng quyén lgi tir thé tin dung cha ban, trwédc khi dat vé
cho chuyén di ban phai:

e Co dwoc ban sao clia chinh sach bao hiém tlr ngan hang hoéc noi cap thé tin dung.

¢ Doc k¥ chinh sach nay dé biét chéc 1a chinh sach bao hiém dé dap (ng ding nhu cau hay hoan canh ca nhan cta ban.
¢ Biét ban can phai lam gi d& chic ring bao hiém bat dau cé hiéu lyc va dwoc st dung roi.

e Kiém tra lai xem liéu cac bénh c6 sén cé dwoc bdo hiém hay khong.

Xin FOS cAp m6t ban sao cla tai liéu “Hwéng dan vé bao hiém du lich” dé& biét thém day da chi tiét hon.

Diéu quan trong ban phai biét ban dwoc bdo hiém cho cai gi. Hay xin mét ban sao vé cac diéu khoan

va diéu kién va so sanh trwdc khi dwa ra quyét dinh.
D
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Tai liéu nay chi cung cép thong tin tong quat. Khong bao gbm tht ca cac quyén loi cia tirng don bao hiém hay tat ca cac loai trir, diéu kién va pham vi c6 thé anh hudng dén quyén loi duoc cép.
Hay doc Bang M6 Ta Chi Tiét San Pham (PDS) VA Bon Béo Hiém triéc khi lam theo bat cir didu gi duwoc ghi trong tai liéu nay. Hop dong bao hiém dwoc cip béi QBE Insurance (Australia) Limited
ABN 78 003 191 035 (AFSL 239545).
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